
CHOOSING THE RIGHT DOG GROOMER
3 0  Q U E S T I ON S T O  A S K  A  D O G  G R O O M E R



As a dog owner, you are used to taking time to research and find the 
right dog food, treats and toys for your furiend.  And if you are also 
using dog walkers, daycare or home borders, you’ll have spent time 
and effort finding and choosing the right individuals to trust. So when 
it comes to choosing the right dog groomer, you might find yourself 
wondering what questions should I ask a dog groomer?

I’ve personally used three different dog groomers due to house 
moves and each time, my question list has grown and changed as I’ve 
increased my understanding of the dog grooming profession and 
Millie herself too.   Now, with the experience of running our own dog 
groomers, I thought it would be worth sharing the questions that I’d 
be asking, as a dog owner, to ensure that I found the right dog 
groomer for my own best friend.

From my own experience, many dog owners don’t take the time to 
ask questions.  While part of that may be down to the perceived 
shortage of groomers and long lead times for appointments, there is 
in some cases a lack of understanding that the dog grooming 
profession is unregulated. But as with any service, a few quick 
questions will not only help you make sure you have picked the right 
dog groomer for you, but it will increase the chances that you’ll be 
happy with your dog groom.

Ready to get started?
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Choosing the Right Dog Groomer…..



#1  How Much Does It Cost and How 
to Book and Pay

How much does a dog walk cost?
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How do I pay and when?

What is your cancellation policy

How do I make bookings/advise of changes?

#2  Where, When and Who?
What days and times do you operate?

Where will be dog be groomed? 

How long will the groom take?

Who will be grooming my dog?

Will I need to drop off my dog or will they be 
collected/dropped off?

Will other dogs be groomed at the same time?

How far ahead do I need to book?



#3  
Professionalism
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Can I book a consultation?

Do you have insurance? What does it cover?

Do you have a current canine first aid certificate?

How do you ensure other dogs are appropriately vaccinated?  

Do you have terms and conditions?

Do you have terms and conditions?

Do you have terms and conditions?
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#4 Background, 
Experience and 
Grooming Methods

What experience and/or training do you 
have?

What will you do if my dog shows signs 
of aggression or stress?

Can you provide 
references/testimonials?

How will you deal with any additional 
matting that you find?



#5  
Understanding 
What Happens 
During a Dog 

Groom
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Will my dog be groomed on a 1:1 basis?

What shampoo/conditioner is used on my dog?

Does the groom include nails and ears?

Do you provide treats/food or should I?

What happens if my dog refuses to be groomed?

What happens in an emergency or something 
happens to my dog?

What are your policies re the below?

- Plucking dog ear hair

- Drying Cages

- Use of Muzzles

- Hand-Stripping vs Clipping

- Creative Grooming (Nails and Colour)



A little bit about us...
I’ve always been the Maths geek. I  
remember being so proud of achieving  
92% in a 2nd-year high school test. So,  
proud in fact that I proudly handed the  
report over to my new Maths teacher  
when I moved schools. I did say Geek,  
didn’t I???

I was terrible at art. But my creative  
side did come out through music. I  
played the Euphonium and Flute and  in 
my 6th year at school ran the annual  
Carnoustie High School Dance Show.

Having spent 15 years of my career  
working as an Accountant, I guess that  
music side of me has been scratching  
away underneath the surface.

Every so often that creative
side of me has popped out.
From working part time in a
nightclub while at university
to spontaneously buying
a Saxophone and finally  
starting to sew. Some  
would say I’m a Creative  
Accountant?

I’m passionate about pets  and 
people, and even more  
passionate about finding  ways 
to make their lives  better. It 
may explain why I’ve
worked in the NHS for 6 years.

Most people think of accountants  
as boring grey-suited humans,  
helping others make bonuses and
more profit. I didn’t want that life and  
over the last six years, I’ve worked in  the 
NHS where I felt I could help those  
struggling with reduced funding and  the 
complications of managing large  
complex processes.

I’m passionate about
pets and people, and  even 
more passionate  about 
finding ways to  make 
their lives better.
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I wanted them not to worry about those things and 
instead,  spend their time doing what they do best. Saving 
thousands  of lives every day. An early attempt from me to 
give  something back.

When I care so much about people, I naturally care about  
how they spend their time and their money. If you are  
spending money on dog walking, dog food, toys, days out  
or holidays, then I believe that your expectations should be  
exceeded. And that includes dog owners as well as the 
dogs  themselves.

Why is it so hard to find quality professional services 
that  provide flexible services, particularly when the 
industry  seems to just grow and grow?

In anything that I do, I want to make sure people  
experience the best and I don’t want to compromise.

I know that as an accountant, I should naturally be frugal and  
should be looking at every single investment in Millie’s Pet  
Services. But sometimes you must go with your gut and put  
the needs of both dogs and their owners first. The calculator  
does occasionally need to take a back seat.

I’m also a little emosh! Yep, put on X-Factor or Britain’s Got  
Talent and you’ll spot me getting the tissues out. Combine  
that with my passion for pets and people and it means I
won’t  settle for anything less than amazing when creating
anything.

Helping dogs lead happy lives whilst making their 
owners  lives easier? Who wouldn’t want to do that for
living?
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The real star of the show is Millie
She loves the water and the beach. Some may say she’s  
obsessed! Energetic, loyal and loving doesn’t quite do her  justice.

She is, of course, my gorgeous English Springer Spaniel.  In lots 
of ways, Millie has changed so much of my life.

They say a dog can save you but I’d say Millie has saved  me 
again and again.

When things have been tough she has been there,  dragging me 
back out into the world and when things are  going well, she’s my 
favourite companion.



HOW TO CONTACT
Website: www.milliespetservices.co.uk 

Email: enquiries@milliespetservices.co.uk 

Telephone: 01241 857893

Say hi on social:
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Thanks for reading!

http://www.milliespetservices.co.uk/
mailto:enquiries@milliespetservices.co.uk
https://www.pinterest.co.uk/milliespets/
https://twitter.com/millies_pets
https://www.facebook.com/milliespetservices/
https://www.instagram.com/milliespetservices
https://www.youtube.com/channel/UCNxNOLNtEK6TuQv4czbei3Q

